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Server Supervisor Web Interface

Server Supervisor can be managed and
configured with help of a Flash-based web
interface making your installation easily
achievable from any location on the
network.

The program has several views that can
be switched with tabs on the left bar.

Monitors. This is the most important tab.
You can see it on the screenshot. Here we
have the list of all current monitors gathered
into groups, their parameters, current values
and statistics.

Users. Here you can manage user accounts.

Reports. Here you can generate various
reports for monitors and groups of monitors.

Scheduler is used to start and stop different
monitors automatically at a specified time.

Settings. This view is used to specify
various settings required for notification
sending, like SMTP server, etc.

License Manager. Here you can register
your copy of Server Supervisor and
additional monitor packs, if you need to use
them.
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Adding a New Monitor

All monitors created by the users are gathered into groups.
This is especially useful if you have many monitors and
need to arrange them according to some criteria. This will
help you improve the visualization of the whole system and
simplify its configuration. For example, all monitors related
to a particular web server can be grouped. Such group can
include monitors of different types each checking the
availability and correct work of one of the server
components: ping, SQL, HTTP, etc.

On the flMonitors° tab click the flAdd monitor°  button on
the toolbar to create a new monitor. If it is the first time you
add a monitor, you will be prompted to create a group first.
On that step you will only need to enter a name for a new
group and proceed further to the screen shown on this page.

Here you should choose your group, or some other
group, if you already have many.

You should also choose monitor type. Server
Supervisor has more than 20 monitor types to target
specific resources. Choose a desired type in the list. In the
right pane you will see its short description.

Click flNext° to enter a few more options on the next
screen and finish the process.
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Adding a New Monitor (step 2)

You can choose any name for a new monitor. This
name will be displayed in the list on the flMonitors° view.

The flServer° option is usually inherited from the group.
Thus all monitors of a group can be related to the same
server and you can specify its name in the group settings.
However you can uncheck the flInherit from group° box
and specify a different server for this monitor.

Warning and error levels are used by Server Supervisor
to determine a new state of the monitor after each probe. If
the measured value exceeds the specified error level, the
state of the monitor is changed to flError°. If it is between
warning and error levels, the state is changed to flWarning°.

You should also specify the polling interval which is
the interval between two successive probes. So, if you
specify longer interval, the value will be measured less
frequently.
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Configuring Notifications

You can configure the program to send notifications
to selected users when the state of a monitor changes.
You can create actions for particular monitors and for
the whole groups of monitors. Group actions are
inherited by all monitors belonging to the group.
You can also define actions for flAll monitors° and
they will be inherited by all monitors at once.

If you wish to create an action for a monitor,
select the monitor in the list and switch to the
flActions°  tab. You will see the list of inherited
actions. However, you can turn off the inheritance for
this monitor: uncheck flInherit actions from group°
option under the list of actions. Click flAdd°  to add a
new action for this monitor.

Now you need to select the monitor state that will
trigger the notification.
To avoid sending frequent notifications on temporary
faults you can specify the number of successive
probes that should confirm the same result in order to
trigger the notification sending.

Server Supervisor can send notifications by
Email, ICQ/Yahoo/MSN services and SMS. There
are two more action types in the list. They allow you
to start or stop other monitors or groups and launch
external applications instead of sending messages.
You can send the same notification to different
people by selecting them in the list.
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The � Monitors� View

On the flMonitors°  tab you can see a list of all current
monitors. They are gathered into groups. All groups
are also gathered into a master group called flAll
monitors° . You can expand and collapse each group
to see monitors inside it.

Under the name of any group you can see how
many monitors are in flOk° , flWarning° , flError°  and
flOff°  states at the present moment of time. These
numbers change immediately if the state of any
monitor changes. Thus, if you have many monitors in
a group, you do not need to expand it to check if
there are any monitors in the flError°  or flWarning°
states. You can see this immediately in the current
statistics under group name.

If you expand a group, you will see the list of
monitors belonging to it. Each monitor in the list is
marked with a colored icon showing its current state.

There is also a small chart to the right of each
monitor. The chart shows the statistics for the last 24
hours. Each bar of the chart is painted green, yellow,
red or gray depending on the most critical state of the
monitor during the corresponding hour. This means
that the bar is painted green only if there were no
errors and warnings. It is painted yellow if there were
no errors, but at least one warning. Finally, it is
painted red if there was at least one error.
Next to the name of any group there is also a small
chart showing the history of monitoring for the last
24 hours for monitors of that group.
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Summary Statistics for a Group

If you select a group of monitors in the list, you
will see the last 24 hours statistics for that group in
the right pane. It is represented as a chart with 24
bars. Each bar is painted green, yellow, red and
gray according to the states of group monitors
during the corresponding hour. The most critical
state of each monitor is reflected in this statistics.
This means that if a monitor was in the flError°
state at least once during the hour, it will add red
line to the bar. Same for the flWarning°  state:
yellow line is added for each monitor that turned to
flWarning°  at least once during the hour, but never
got to flError° .

If you double-click on a bar on the chart, you
will see the list of all monitors belonging to the
group along with their states and values that were
used to build the chart. As stated above, those are
most critical values and states reached during the
hour.
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Statistics for a Single Monitor

If you select a monitor in the list, the right pane
will show a brief statistics related to that particular
monitor. You can use two tabs (flLast 24 hours° and
flLast N probes°) to switch between two different
modes: chart representing a period of last 24 hours;
or graph representing a period that includes last 20,
50 or 100 probes of the monitor.

24 hours chart is basically a more detailed copy
of the small chart in the list of monitors. It contains
24 bars, each painted green, yellow, red or gray
depending on the most critical state of the monitor
during the corresponding hour. The height of a bar
shows the corresponding historical value of the
monitor. It is the highest value achieved during the
hour. If you place the cursor over a dot on a bar, you
will see a small pop up window with the details of the
corresponding probe.
If you switch to the flLast N probes° tab, instead of
the chart you will see a graph showing the last N
probes of the monitor. Probes are represented by dots
connected with lines. If you place the cursor over a
dot, you will see the same pop up window with the
details of the probe.

You can view the history of monitorÀs states at
different moments of time. Each record in the history
corresponds to some state of the monitor. When the
state changes, a new record appears at the beginning
of the list. For each state you can see the number of
successive probes when that state was achieved and
time interval of monitoring.


